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AmdoXZ AmB©S>r Z§.:....................
d¡YVm Ad{Y:  {XZ60

5

6

1

4 {H$íV H$m {ddaU

3 F$U Ad{Y (df©/‘hrZo/{XZ) ‘hrZm| ‘| =

2 nyU© Am§{eH$ / MaUdma

g§{dVaU {H$íVm| ‘| {ZYm©[aV/AZwamoY {H$E OmZo na, MoH$ gm¢nZo Ho$ 
~mX B©E‘AmB© ewê$ hmoJr& V~ VH$ H$O©Xma ha ‘hrZo g§{dV[aV am{e 
na bmJy ã¶mO (àr B©E‘AmB©) H$m ‘m{gH$ ^wJVmZ H$aoJm Am¡a àr 
B©E‘AmB© H$m Eogm àË¶oH$ ‘m{gH$ ^wJVmZ F$U gmam§e AZwgyMr ‘| 

{H$íVm| H$m àH$ma 

‘m{gH$

B©E‘AmB© H$s g§»¶m B©E‘AmB© (é.) ñdrH¥${V Ho$ ~mX MwH$m¡Vr H$s ewéAmV

ha ‘hrZo H$s 7 VmarI

g§X^©
~|M‘mH©$

A§{V‘ Xa (%) Ama = (~r) - (Eg)àgma (%) (Eg)~|M‘mH©$
Xa (%) (~r)

B©E‘AmB© (é.)~r Eg

argoQ>
Amd{YH$Vm
(‘hrZo)

g§X^© ~|M‘mH©$ ‘|
~Xbmd H$m à^md

('Ama' ‘|  ~rnrEg 25
~Xbmd na, ‘| ~Xbmd:)

AmanrEbAma

B©E‘AmB© H$s
g§»¶m

{V‘mhr

(AmnHo$ F$U ImVo na MoH$ gm¢no OmZo Ho$ {XZ go ã¶mO g§{MV hmoVm h¡, Bg{bE g§~§{YV Vm{bH$m ‘| 
CpëbpIV ‘yë¶ gm§Ho${VH$ h¢, dmñV{dH$ ‘yë¶m| g{hV MwH$m¡Vr AZwgyMr MoH$ gm¢no OmZo H$s {V{W Ho$ ~mX 
gmPm H$s OmEJr)

7 ewëH$/à^ma

AmaB© (E) H$mo Xo¶ EH$‘wíV/AmdVu
am{e (é.) ¶m à{VeV (%) Omo ^r bmJy hmo

A{J«‘
EH${ÌV = ¶y

g§{dVaU go 
{dÎmnmo{fV/H$Q>m¡Vr = E’$

Hw$b ewëH$ = (Q>r)

( )ii EH$‘wíV

( )i EH$‘wíV

__________________________________________________ én¶o

( )iii EH$‘wíV

àg§ñH$aU ewëH$/à^ma

AmdoXZ ewëH$/AmB©E‘S>r ewëH$ 

àboIZ ewëH$ (Ho$db g§{dVaU _m_bm| Ho$ {bE) 

g~go ‘hËdnyU© {Z¶‘ Am¡a eV] (E‘Am¶Q>rgr) Am¡a ‘w»¶ VÏ¶ {ddaU (Ho$E’$Eg)
F$U H$m àH$ma (J¥h F$U £                                      g§n{Îm na F$U £                                                    dm{UpÁ¶H$ g§n{Îm H$s IarX £
AÝ`  £   (H¥$n`m CëboI H$a|) ..................................................................................................)

ñdrH¥$V F$U am{e (én¶o ‘|) = EgE

^mJ  (ã¶mO Xa Am¡a ewëH$/à^ma)1

g§{dVaU AZwgyMr
MaUm| ‘| ¶m 100% A{J«‘ ^wJVmZ&

H¥$n¶m Omo bmJy hmo, Cgo {Q>H$ H$a|

H$O©Xma Ûmam ^wJVmZ H$s OmZo dmbr Hw$b am{e (ñdrH¥$V + Hw$b ã¶mO)

(i)  ¶{X nyU© g§{dVaU hmo
‘ybYZ/ñdrH¥${V Am¡a ã¶mO Ho$ ~rM {d^mOZ

ñdrH¥$V am{e = ___________ __ én¶o____

Hw$b ã¶mO am{e = ___________ __ én¶o____

(ii) ¶{X ¶h MaUdma h¡, Vmo àmg§{JH$ {ddaU dmbo F$U g‘Pm¡Vo Ho$ I§S> H$m
C„oI H$a|

 Ho$db V^r bmJy O~ g§{dVaU H$B© {H$íVm| ‘| {H$¶m J¶m hmo

{’$ŠñSã¶mO H$m àH$ma*
(H¥$n¶m C{MV {ZemZ bJmE§)

go‘r {’$ŠñS> âbmoqQ>J

ã¶mO Xa (%)

âbmoqQ>J ã¶mO Xa Ho$ ‘m‘bo ‘| A{V[aº$ OmZH$mar*

Amdmg F$U (F$U) Ho$ g~go ‘hËdnyU© {Z¶‘m| d eVm] Am¡a ‘w»¶ VÏ¶ {ddaUm| {OZ na H$O©Xma/am| .......................................................................... Am¡a EgE‘E’$Or B§{S>¶m hmo‘ 
’$mBZ|g H§$. {b. (nyd©dVu  ’w$bQ>©Z B§{S>¶m hmo‘ ’$mBZ|g H§$. {b.) (EgE‘E’$Or J¥he{º$) {OgH$m n§OrH¥$V H$m¶m©b¶ H$m°‘aµOmoZ AmB© Q>r nmH©$, Q>m°da ~r,nhbr ‘§{µOb, H«$. 111, ‘mC§Q> 
nyZm‘ëbr amoS>,nmoéa, MoÝZB©-600116, V{‘bZmSw> ‘| h¡, Ho$ ~rM gh‘{V hþB© h¡, {ZåZmZwgma h¢:
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AmH$pñ‘H$ à^ma H$m {ddaU (é. ¶m % ‘|, O¡gm bmJy hmo)

EnrAma % H$s JUZm Ho$ {bE J¥hep³V do~gmBQ> qbH$ XoI|:
https://www.grihashakti.com/apr-calculator.aspx

dm{f©H$ à{VeV Xa (EnrAma) (%)
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( v)i ã¶mO Xa ê$nm§VaU ewëH$/F$U ã¶mO àH$ma ‘| ~Xbmd Ho$ {bE pñdM ewëH$ à^ma

(v) MoH$/B©grEg/EZEgrEM dmngr ewëH$** é. /- à{V ~ma500

( i)v {H$gr ^r MwH$m¡Vr ‘| {H$gr ^r g§emoYZ Ho$ {bE ñd¡n ewëH$ à{V ñd¡n é. /-600

( )vii Xoa go ^wJVmZ ewëH$ (^wJVmZ MyH$ Ho$ {bE bmJy)
X¡{ZH$ AmYma na JUZm H$s JB©, àmg§{JH$ Xo¶ VmarI go 
dmñV{dH$ ^wJVmZ/MyH$ Ho$ gwYma H$s VmarI VH$ Xo¶, 
A{VXo¶ B©E‘AmB© H$m 2% à{V ‘mh h¡&

( iii)v EMEb go EZEMEb ‘| ê$nm§VaU ã¶mO H$s bmJy Xa ‘| à{V df© 2% H$s d¥{Õ hmoJr

(i )x

(xi) g§n{Îm Ho$ _yb ñdm{_Ëd {dboI H$s N>m`mà{V Ho$ {bE ewëH$ é. 1000/- 

( )x é. 500/-

(xii) g§{dVaU Ho$ ~mX bmoZ {ZañVrH$aU ewëH$ é. 5000/-

( )xiv nyd©g‘mnZ nÌ ewëH$ é. 500/-

(xv)
dm{f©H$ aIaImd ewëH$
(EE‘gr F$U Ho$ àW‘ g§{dVaU Ho$ df©Jm§R> ‘mh na dm{f©H$ AmYma na bJm¶m OmEJm)

é. 1000/- 

(xiii) ‘yb XñVmdoµO nwZàm©{á ewëH$ é. 1000/- 

( iii)xv nyd© ^wJVmZ ewëH$ (Am§{eH$ ¶m nyU©)***

( )xvi g§nm{œ©H$ h¢S>qbJ ewëH$ é. 3000/-

(xvii) H$moB© AÝ¶ ewëH$ (H¥$n¶m {Z{X©ï> H$a|) é. __________________________________________/-

9

8 =

( )i àmogoqgJ ewëH$/à^ma

AmdoXZ ewëH$/AmB©E‘S>r ewëH$

àboIZ ewëH$ (Ho$db g§{dV[aV ‘m‘bm| Ho$ {bE)

F$U am{e H$m 3% VH$

é. 10000/- VH$

é. 5000/- VH$

( )ii

( )iii

(iv) H$moB© AÝ¶ (H¥$n¶m {Z{X©ï> H$a|)

AmaB© (~r) Ho$ ‘mÜ¶‘ go Vrgao nj H$mo Xo¶

Hw$b

(iii) ~r‘m à^ma EH$‘wíV

H$moB© AÝ¶ (H¥$n¶m {Z{X©ï> H$a|)(v)

(ii) EH$‘wíV

^maVr¶ ñdmñÏ¶ g§JR>Z (AmB©EMAmo) EH$‘wíV(iv)

(i) EH$‘wíV

{Zdb g§{dV[aV am{e {dV[aV am{e ""ñdrH¥$V bmoZ am{e (EgE)"" - ""g§{dVaU go {dÎmnmo{fV/H$Q>m¡Vr H$s am{e (E’$) =

_____________________________________________________________________________________________é.
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amÁ¶ H$mZyZm| Ho$ AZwgma bmJy Xa na ñQ>mån 
ewëH$ Am¡a à^ma& ¶{X ñQ>m§qnJ EgE‘E’$Or 
J¥hep³V Ûmam H$s OmVr h¡ Vmo A{V[a³V 5%
(‘wÐm§H$Z am{e H$m) godm ewëH$ bJm¶m OmEJm

grB©AmaEgEAmB© ewëH$
1. 5 é.  bmI VH$ Ho$ F$U (‘yb ’$mBqbJ Am¡a 

g§emoYZ Ho$ {bE) Ho$ {bE= é. /- 60

2. 5 é.  bmI go A{YH$ Ho$ F$U Ho$ {bE (‘yb 
’$mBqbJ Am¡a g§emoYZ Ho$ {bE) = é. /-110

~H$m¶m ‘yb am{e Ho$  go A{YH$ Zht1.00%

X§S> à^ma

Bg F$U g‘Pm¡Vo Ho$ {ZînmXZ na EgE‘E’$Or J¥hep³V Ho$ nmg à{V^yV n[ag§n{Îm¶m| go g§~§{YV 
hH$Xmar XñVmdoOm| H$mo O‘m H$aZo/nwZ… O‘m H$aZo ‘| H$O©Xma Ûmam 60 {XZm| (gmR> {XZ) H$s Xoar Ho$ 
{bE ¶m O¡gm EgE‘E’$Or J¥hep³V Ûmam H$O©Xma H$mo {bpIV ê$n ‘| gy{MV {H$¶m Om gHo$  

~H$m¶m F$U am{e na EH$ à{VeV ( ) à{V df©, {XZ-1%

à{V{XZ Ho$ AmYma na JUZm H$s OmEJr, Omo EgE‘E’$Or 
J¥hep³V H$s g§Vw{ï> Ho$ {bE MyH$/{db§~ H$s {V{W go Eogo 
MyH$ Ho$ gwYma H$s {V{W VH$ Xo¶ hmoJr&

EZAmogr, Zmo S>çy g{Q©>{’$Ho$Q>, AmanrEg, ã¶mO à‘mUnÌ, XñVmdoOm| H$s gyMr (EbAmoS>r), 
ImVo H$m Sw>pßbHo$Q> {ddaU****, bmoZ g‘Pm¡Vo H$s à{V Am{X
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Am§{eH$/nyU© nyd©^wJVmZ Ho$ 
{bE H$moB© nyd©^wJVmZ ewëH$ Xo¶ 
Zht hmoJm

{H$gr ~¢H$/Amdmg {dÎm H§$nZr/J¡a-

~¢qH$J {dÎm H§$nZr/{H$gr {dÎmr¶ 

g§ñWmZ/{H$gr AÝ¶ òmoV go H$O© boZm

0-60 E‘Amo~r: àrnoS> am{e 
H$m 7%

>60 E‘Amo~r: àrnoS> am{e H$m 
5%

âbmoqQ>J {~µOZog bmJy Zht àrnoS> am{e H$m 5%

1. ì¶p³VJV H$O©Xma (àmW{‘H$ 
Am¡a gh-H$O©Xma)

2. ì¶p³VJV H$O©Xma
(J¡a-ì¶p³VJV gh-H$O©Xma
Ho$ gmW ¶m {~Zm)

{~µOZog Ho$ Abmdm AÝ¶; 
Ka IarXZm, Ka H$m ñd-{Z‘m©U, ßbm°Q> + 
Ka H$m {Z‘m©U, Ka H$m {dñVma, OrUm}Õma 
¶m ZdrZrH$aU

* ã¶mO Xa ‘| ~Xbmd H$s gyMZm XoZo Ho$ VarHo$: EgE‘E’$Or J¥hep³V H$O©Xma/am| H$mo Eogo n[adV©Zm| H$s gyMZm {bpIV ê$n ‘| VWm AnZr Am{YH$m[aH$ do~gmBQ> www.grihashakti.com Ho$ ‘mÜ¶‘ go 
XoJm VWm emIm ‘| gyMZm nÅ> na àX{e©V H$aHo$ ̂ r gy{MV H$aoJm& H§$nZr H$s Am{YH$m[aH$ do~gmBQ> VWm emIm ‘| àX{e©V gyMZm nÅ> ‘| Eogr AÚVZ OmZH$mar hmoJr& EgE‘E’$Or J¥hep³V [aQ>ob 
àmB‘ b|qS>J aoQ> (nrEbAma) ‘| g‘¶-g‘¶ na {H$E JE {H$gr ̂ r g§emoYZ g{hV {Z{X©ï> ã¶mO Xa H$O©Xma/am| na ~mÜ¶H$mar hmoJr VWm H$O©Xma Cggo gh‘V hm|Jo& H$O©Xma ¶h dMZ XoVo h¢ VWm 
nw{ï> H$aVo h¢ {H$ H$O©Xma H§$nZr H$s Am{YH$m[aH$ do~gmBQ> VWm/AWdm emIm ‘| OmH$a g‘¶-g‘¶ na bmJy hmoZo dmbo ewëH$/bmJV/ã¶mO Xa go ñd¶§ H$mo AÚVZ aIoJm/aI|Jo& H$O©Xma/am| Ûmam 
ñnï> ê$n go ¶h g‘Pm OmVm h¡ {H$ Eogr AÚVZ OmZH$mar H$mo AnZr Am{YH$m[aH$ do~gmBQ> VWm/AWdm emImAm| ‘| gyMZm nÅ> na aIZm H§$nZr H$s Amoa go n¶m©ßV AZwnmbZ hmoJm&

 (ii)  A{YñWJZ ¶m gpãgS>r

** (ZmoQ>: D$na CpëbpIV MoH$/B©grEg/EZEgrEM dmngr à^ma à{VnyaH$ Zht h¢ Am¡a/¶m dmngr Ho$ H¥$Ë¶ Ho$ à{V {H$gr ̂ r àH$ma Ho$ à{V’$b Zht g‘Po OmZo Mm{hE Am¡a {H$gr ̂ r Vah go CÝh| Bg 
gw{dYm Ho$ VhV dgybm J¶m ewëH$ Zht g‘Pm OmZm Mm{hE& ¶h ñnîQ> ê$n go ñnîQ> {H$¶m OmVm h¡ {H$ EgE‘E’$Or J¥hep³V Bg gw{dYm Ho$ VhV ̂ wJVmZ Xm{¶Ëdm| H$mo nyam H$aZo Ho$ {bE Omar {H$E JE 
gmYZm| H$s dmngr Am¡a/¶m A‘mÝ¶, ZH$br ¶m A¶mo½¶ gmYZ O‘m H$aZo H$mo ~Xm©íV Zht H$aVr h¡ Am¡a BgHo$ {bE dgyb {H$E JE {H$gr à^ma H$m CÔoí¶ dmngr Ho$ Eogo H¥$Ë¶m| H$mo H$‘ H$aZm Zht h¡& 
¶hm§ g§J«h {H$E JE {H$gr à^ma Ho$ ~mdOyX EgE‘E’$Or J¥hep³V Ho$ nmg Cn¶wº$ {g{db Am¡a Amnam{YH$ H$mZyZm| H$mo bmJy H$aZo H$m A{YH$ma gwa{jV h¡&)

*** ZmoQ>: ì¶{º$JV H$O©Xmam| H$mo ì¶dgm¶ Ho$ Abmdm AÝ¶ CÔoí¶m| Ho$ {bE ñdrH¥$V {H$gr ̂ r âbmoqQ>J aoQ> Q>‘© bmoZ na, gh-Xm{¶ËdH$Vm©(Am|) Ho$ gmW ¶m CgHo$ {~Zm, H$moB© nyd©g‘mnZ à^ma/nyd© 
^wJVmZ à^ma bmJy Zht hmoJm&

 g^r go‘r-{’$ŠñS> Xa ({’$ŠñS> Am¡a âbmoqQ>J H$m g§¶moOZ) F$U, {’$ŠñS>/âbmoqQ>J Xa na Bg AmYma na nyd©-g‘mnZ ‘mZX§S> bmJy hm|Jo, {H$ nyd©-g‘mnZ Ho$ g‘¶ F$U pñWa ¶m ApñWa Xa na h¡ 
¶m Zht& AY©-pñWa Xa F$Um| Ho$ ‘m‘bo ‘|, âbmoqQ>J Xa Ho$ {bE nyd©-g‘mnZ ‘mZX§S> V~ bmJy hmoJm O~ F$U H$mo {ZpíMV ã¶mO Xa Ad{Y H$s g‘m{á Ho$ ~mX âbmoqQ>J Xa F$U ‘| n[ad{V©V H$a {X¶m 
J¶m hmo& ¶h Eogo g^r go‘r-{’$ŠñS> Xa F$Um| na bmJy hmoJm {OÝh| BgHo$ ~mX nyd©g‘mnZ {H$¶m J¶m hmo&

**** H$O©Xma H$mo à{V {V‘mhr EH$ ~ma EgAmoE {Z…ewëH$ CnbãY H$am¶m OmEJm&

J«mhH$ Ho$ AmdoXZ H$s àmogoqgJ go g§~§{YV H$moB© ̂ r à^ma O¡go AmdoXZ ewëH$/AmB©E‘S>r ewëH$/àmo’o$gZb ewëH$/à^ma Am{X A-à{VXo¶ h¢&

nyd©g‘mnZ AZwamoY emImAm| ‘| CnbãY EgE‘E’$Or J¥hep³V nyd©g‘mnZ AZwamoY ’$m°‘© ‘| {H$¶m Om gH$Vm h¡& nyd© g‘mnZ AZwamoY EgE‘E’$Or J¥hep³V J«mhH$ godm S>oñH$ H$mo B©‘ob Ûmam ¶m ̂ m¡{VH$ à{V 
J«mhH$ godm S>oñH$ H$mo n§OrH¥$V S>mH$ Ûmam ¶m emIm ‘| J«mhH$ godm A{YH$mar H$mo nÌ gm¢nH$a ̂ oOm Om gH$Vm h¡& Bg XñVmdoµO ‘| C{„pIV nyd© g‘mnZ nÌ Omar H$aZo Ho$ AZwamoY na à{V{H«$¶m H$s g‘¶gr‘m 
nyd© g‘mnZ nÌ ewëH$ àmá hmoZo na 21 H$m¶© {Xdg h¡& H¥$n¶m Ü¶mZ X| {H$ nyd© g‘mnZ MoH$ EgE‘E’$Or J¥hep³V emImAm| ‘| hr O‘m {H$¶m OmZm h¡& H¥$n¶m Ü¶mZ X| {H$ nyd© g‘mnZ MoH$ {g’©$ EgE‘E’$Or 
J¥hep³V emImAm| ‘| O‘m {H$¶m OmZm h¡& H¡$b|S>a ‘mh H$s 02 VmarI H$mo ¶m CgHo$ ~mX àmßV H$moB© ̂ r ̂ wJVmZ Cgr ‘hrZo ‘| ~mX H$s VmarI ‘| àmogog g§gm{YV {H$¶m OmEJm Š¶m|{H$ Mmby ‘mh Ho$ {bE 
B©E‘AmB© àñVwV H$s OmEJr Am¡a C³V Ad{Y Ho$ {bE JUZm H$s JB© A{V[a³V$ ã¶mO am{e dmng H$s OmEJr&
¶{X nyd©g‘mnZ H$m ̂ wJVmZ EZB©E’$Q>r/AmaQ>rOrEg ̂ wJVmZ ‘mÜ¶‘ H$s ‘XX go {H$¶m OmVm h¡, Vmo J«mhH$ H$mo ̂ wJVmZ boZXoZ H$s VmarI go 3 {XZm| Ho$ ̂ rVa J«mhH$ godm/emIm H$mo gy{MV H$aZm hmoJm Am¡a 
AZwamoY H$mo AmJo àmogog H$aZo Ho$ {bE {H$E JE ̂ wJVmZ Ho$ ~mao ‘| gy{MV H$aZm hmoJm&
D$na d{U©V à^ma, ã¶mO Xa, ewëH$, ‘mb Ed§ godm H$a Am{X F$U g‘Pm¡Vo Am¡a AÝ¶ boZXoZ XñVmdoOm| H$s VmarI Ho$ AZwgma h¢ Am¡a D$na ~VmE JE ewëH$ g‘¶-g‘¶ na n[adV©Z Ho$ AYrZ h¢& 
ZdrZV‘ bmJy {Z¶‘ Ed§ eVm], ewëH$m| Am¡a à^mam| Ho$ {bE H¥$n¶m h‘mar do~gmBQ> www.grihashakti.com XoI|&
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ã¶mO
Xa H$m
àH$ma

bmoZ H$m CÔoí¶ {ddaU ewëH$H$O©Xma

(xv  A)iii {’$ŠñS>

H$moB© ^r

( iiixv  B)

ì¶p³VJV

ì¶p³VJV

ì¶{º$JV H$O©Xma
(àmW{‘H$ Am¡a gh-H$O©Xma)
gyú‘ Am¡a bKw CÚ‘ (E‘EgB©)

E‘EgE‘B©/EH$‘mÌ ñdm{‘Ëd
dmbr ’$‘]/J¡a-ì¶p³VJV

ñd¶§ Ho$ òmoV/{Z{Y H$m Cn¶moJ H$aHo$ nyd© 

^wJVmZ

¶m

{H$gr ~¢H$/Amdmg {dÎm H§$nZr/

J¡a-~¢qH$J {dÎm H§$nZr/

{H$gr {dÎmr¶ g§ñWmZ/

{H$gr AÝ¶ òmoV go H$O© boZm

ñd¶§ Ho$ òmoV/{Z{Y H$m Cn¶moJ H$aHo$ 
nyd© ^wJVmZ

0-60 E‘Amo~r: àrnoS> am{e 
H$m 7%

>60 E‘Amo~r: àrnoS> am{e 
H$m 5%

Ka  Zm‘ na hmoZm Mm{hE Am¡a ì¶p³VJV

A§{V‘ Cn¶moJ Ka IarXZo, Ka H$m ñd-

{Z‘m©U, ßbm°Q> + Ka H$m {Z‘m©U, {dñVma, 

OrUm}Õma ¶m Ka Ho$ ZdrZrH$aU Ho$ {bE 

hmoZm Mm{hE&

Am§{eH$/nyU© nyd© ^wJVmZ Ho$ 
{bE H$moB© nyd©^wJVmZ ewëH$ Xo¶ 
Zht hmoJm

(xix) H$a Am¡a bodr
bmoZ EJ«r_|Q> _| D$na `m AÝ`Ì Xem©E JE g^r à^ma Cg na g_` g_` na bmJy g^r H$am| Am¡a {d{YH$ bo{d`m| H$mo 
N>moS>H$a hm|Jo Am¡a gmW hr Omo dñVw Ed§ godm H$a H$s _`m©Xm Ho$ {~Zm hmoJm&



10 dgybr EO|Q>m| H$s {Z¶w{º$ go g§~§{YV F$U g‘Pm¡Vo H$m I§S>

14

F$U g‘Pm¡Vo Ho$ AZwÀN>oX 17 (godm àXmVm) H$m g§X^© b|:
H$O©Xma(am|) Ûmam ¶h gh‘{V Xr OmVr h¡ {H$ EgE‘E’$Or J¥he{º$ Ho$ {H$gr ̂ r A{YH$ma go nydm©J«h Ho$ {~Zm, 
F$U Am¡a CgHo$ Cn¶moJ Am¡a/¶m H$O©Xma(am|) Ho$ Xm{¶Ëdm| Am¡a/¶m H$O©Xma(am|) Ûmam BgHo$ {Z¶‘m| Ho$ 
AZwnmbZ H$s {ZJamZr H$aZo Am¡a/¶m EgE‘E’$Or J¥hep³V H$mo Xo¶ am{e ¶m CgHo$ {H$gr ^mJ H$s dgybr 
H$aZo Ho$ {bE EgE‘E’$Or J¥hep³V Ûmam CR>mE OmZo dmbo g^r Amdí¶H$ H$m¶©/Cnm¶ Eogo AÝ¶ ì¶{º$ (H§$nZr 
¶m {ZJ{‘V {ZH$m¶ g{hV) Ûmam Am¡a/¶m CgHo$ ‘mÜ¶‘ go {H$E Om gH$Vo h¢, {OÝh| g‘¶-g‘¶ na 
EgE‘E’$Or J¥hep³V Ûmam Bg g§~§Y ‘| {Z¶wº$ {H$¶m OmE Am¡a EgE‘E’$Or J¥hep³V ha g‘¶ Eogo {H$gr 
AÝ¶ ì¶{º$, {Ogo EgE‘E’$Or J¥he{º$ Ûmam {Z¶wº$ {H$¶m OmE, Ho$ gmW H$O©Xma(am|) Am¡a/¶m F$U go 
g§~§{YV g^r XñVmdoO, ImVm| Ho$ {ddaU Am¡a AÝ¶ OmZH$mar gmPm H$aZo H$m hH$Xma hmoJm& BgHo$ Abmdm, 
H$O©Xma ñnï> ê$n go ¶h ñdrH$ma H$aVo h¢ {H$ EgE‘E’$Or J¥hep³V H$mo, ñd¶§ ¶m AnZo A{YH$m[a¶m| ¶m 
H$‘©Mm[a¶m| Ho$ ‘mÜ¶‘ go Eogr J{V{d{Y¶m§ g§Mm{bV H$aZo Ho$ AnZo A{YH$mam| go nydm©J«h Ho$ {~Zm, EgE‘E’$Or 
J¥hep³V H$s ng§X Ho$ EH$ ¶m A{YH$ V¥Vr¶ njm|/dgybr EO|Q> H$mo {Z¶wº$ H$aZo Am¡a Eogo V¥Vr¶ njm|/dgybr 
EO|Q> H$mo EgE‘E’$Or J¥he{º$ H$s Amoa go ̂ wJVmZ Z H$s JB© g^r am{e¶m| H$mo EH${ÌV H$aZo Am¡a Cggo g§~§{YV 
¶m CgHo$ àmg§{JH$ g^r H$m¶m], {dboIm|, ‘m‘bm| Am¡a MrOm| H$mo g§nm{XV H$aZo Am¡a {Zînm{XV H$aZo H$m nyU© 
A{YH$ma Am¡a àm{YH$ma h¡, {Og‘| H$O©Xma Ho$ H$m¶m©b¶ ¶m {Zdmg ‘| àdoe H$aZm, Xo¶ am{e àmßV H$aZm Am¡a 
Am‘ Vm¡a na CZ g^r d¡Y H$m¶m] H$mo {Zînm{XV H$aZm em{‘b h¡, {OÝh| V¥Vr¶ nj/dgybr EO|Q> Eogo à¶moOZm| Ho$ 
{bE C{MV g‘Po& 

11 F$U g‘Pm¡Vo H$m I§S> {Og‘| {eH$m¶V {ZdmaU V§Ì H$m 
{ddaU {X¶m J¶m h¡

EMEb g‘Pm¡Vo ‘| I§S> 14.11 (J«mhH$ godmE§ Am¡a {eH$m¶V {ZdmaU) H$m g§X^© b| Am¡a 
EbEnr g‘Pm¡Vo ‘| Ymam 14.8 Am¡a E‘AmB©Q>rgr Am¡a Ho$E’$Eg Ho$ I§S> 26 ({eH$m¶V 
{ZdmaU) Ho$ AZwgma&

12 ZmoS>b {eH$m¶V {ZdmaU A{YH$mar H$m µ’$moZ Z§~a Am¡a
B©‘ob AmB©S>r

18001021003 
GRO@grihashakti.com

13 Š¶m F$U AÝ¶ AmaB© ¶m à{V^y{VH$aU H$mo hñVm§V[aV {H$¶m 
J¶m h¡ ¶m ̂ {dî¶ ‘| {H$¶m Om gH$Vm h¡ (hm§/Zht)

hm§
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‘yb AmaB© H$m Zm‘, CgHo$ {dÎmnmofU AZwnmV Ho$ gmW

bmJy Zht

gmPoXma AmaB© H$m Zm‘ CgHo$ {dÎmnmofU Ho$ AZwnmV Ho$ gmW

bmJy Zht

ã¶mO H$s {‘{lV Xa

bmJy Zht

bmJy Zht

bmJy Zht

{S>{OQ>b F$U Ho$ ‘m‘bo ‘|, {ZåZ{bpIV {d{eï> Iwbmgo àñVwV {H$E Om gH$Vo h¢:

(i) AmaB© Ho$ ~moS>© Ûmam AZw‘mo{XV Zr{V Ho$ AZwgma Hy$qbJ 
Am°’$/bwH$-An Ad{Y, {OgHo$ Xm¡amZ H$O©Xma go F$U Ho$ nyd© 
^wJVmZ na H$moB© Ow‘m©Zm Zht {b¶m OmEJm&

(ii) dgybr EO|Q> Ho$ ê$n ‘| H$m¶©aV Am¡a H$O©Xma go g§nH©$ H$aZo Ho$ 

16.  F$U H$m à¶moOZ/A§{V‘ Cn¶moJ (H¥$n¶m Cg à¶moOZ/A§{V‘ Cn¶moJ na EH$b {ZemZ (ü) bJmE§ {OgHo$ {bE F$U ñdrH¥$V {H$¶m J¶m h¡)

¨EMEb-{~ëS>a IarX¨EMEb-~¡b|g Q´>m§g’$a ¨EMEb-ZB© IarX

¨EMEb-ñd¶§ {Z‘m©U¨EMEb-nwZ{d©H«$¶ IarX ¨EMEb-ßbm°Q> + {Z‘m©U

¨
EbEnr- dm{UpÁ¶H$ g§n{Îm 
H$s IarX¨EMEb-Ka H$m gwYma H$m¶© ¨EMEb-Ka H$m {dñVma

¨EbEnr-ì¶mdgm{¶H$ Cn¶moJ¨
EbEnr-EMEb ~rQ>r na Q>m°n-An Am¡a
A§{V‘ Cn¶moJ ì¶mdgm{¶H$ à¶moOZ Ho$ {bE ¨

EbEnr-EMEb ~rQ>r na Q>m°n-An Am¡a A§{V‘
Cn¶moJ {ZOr à¶moOZ Ho$ {bE

¨
EbEnr-~¡b|g Q´>m§g’$a (ì¶p³VJV) Am¡a
ì¶mdgm{¶H$ à¶moOZ Ho$ {bE Q>m°n-An¨

EbEnr-~¡b|g Q´>m§g’$a
({~µOZog) ¨

EbEnr-~¡b|g Q´>m§g’$a (ì¶dgm¶)
Am¡a ì¶mdgm{¶H$ à¶moOZ Ho$ {bE Q>m°n-An

¨
EbEnr-~¡b|g Q´>m§g’$a (ì¶p³VJV) Am¡a
ì¶p³VJV à¶moOZ Ho$ {bE Q>m°n-An¨

EbEnr-~¡b|g Q´>m§g’$a
(ì¶p³VJV) ¨

EbEnr-~¡b|g Q´>m§g’$a (ì¶dgm¶)
Am¡a ì¶p³VJV à¶moOZ Ho$ {bE Q>m°n-An

¨
EbEnr-ì¶p³VJV H$maUm| go 
{bE JE F$Um| H$m g‘oH$Z¨

EbEnr-ì¶mdgm{¶H$ ñWmZ
ZdrH$aU/{dñVma ¨

EbEnr-F$Um| H$m g‘oH$Z
ì¶mdgm{¶H$ à¶moOZ Ho$ {bE Cn¶moJ {H$¶m J¶m

¨
EbEnr-{ddmh ¶m {ejm ¶m {M{H$Ëgm H$m
à¶moOZ ¶m nm[adm[aH$ Cn¶moJ ¨

EbEnr-g§n{Îm IarX (ßbm°Q>/‘H$mZ Am{X)/
Ka H$m ZdrZrH$aU/gwYma/{Z‘m©U

^mJ 2 (AÝ¶ JwUmË‘H$ OmZH$mar)

gh¶moJmË‘H$ F$U à~§Ym| (O¡go, gh-F$U/AmCQ>gmo{gªJ) Ho$ VhV F$U XoZo H$s pñW{V ‘|, {ZåZ{bpIV A{V[aº$ {ddaU àñVwV {H$E Om gH$Vo h¢:
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17. F$U Ho$ {bE à{V^y{V/O_mZV

 F$U Ho$ {bE à{V^y{V Am_ Vm¡a na {dÎm nmo{fV H$s Om ahr g§n{Îm Am¡a/`m {H$gr AÝ` O_mZV/A§V[a_ à{V^y{V _|, O¡gm {H$ EgE‘E’$Or J¥hep³V Ûmam Ano{jV hmo gH$Vm h¡, à{V^y{V {hV hmoJr& AÝ` ~mVm| 
Ho$ gmW-gmW, Bg_| em{_b h¡:

 H$.  g§n{Îm H$m {ddaU,

 I.  Jma§Q>r: Jma§Q>rH$Vm©/Am|  H$m Zm_ (AJa H$moB© h¡):

 J.  AÝ` à{V^y{V {hV (AJa H$moB© h¡):

18. EgE‘E’$Or J¥hep³V Ûmam H$O©Xma H$s OmZH$mar ‘| Cn¶moJ Ho$ {bE {d{eï> àm{YH$ma ({dnUZ CÔoí¶m| g{hV)

 H$O©Xma {deof ê$n go EgE‘E’$Or J¥hep³V H$mo {H$gr ̂ r gyMZm Ho$ {~Zm H$O©Xma H$s OmZH$mar (BgHo$ ~mX n[a^m{fV) ({H$gr ̂ r ImVo ¶m H$O©Xma Am¡a/¶m H$O©Xma H$s {dÎmr¶ pñW{V, {H$gr godm go 
g§~§{YV {H$gr AÝ¶ OmZH$mar g{hV, qH$Vw VH$ gr{‘V Zht) BZ eVm] Am¡a/¶m EgE‘E’$Or J¥hep³V Am¡a H$O©Xma Ho$ ~rM {H$gr AÝ¶ g‘Pm¡Vo Am¡a/¶m EgE‘E’$Or J¥hep³V Am¡a H$O©Xma Ho$ ~rM {H$gr 
boZXoZ ¶m boZXoZ Ho$ AZwgma EgE‘E’$Or J¥hep³V Ûmam H$O©Xma H$mo àXmZ H$s JB© ¶m àXmZ H$s OmZo dmbr, Eogr g^r OmZH$mar BgHo$ ~mX gm‘y{hH$ ê$n go H$O©Xma OmZH$mar Ho$ ê$n ‘| g§X{^©V) {Ogo 
EgE‘E’$Or J¥hep³V Cn¶w³V Am¡a C{MV g‘Po, {Og‘| H$ht ̂ r pñWV BgH$s ghm¶H$ H§$n{Z¶m§, gh¶moJr, g§~Õ H§$n{Z¶m§, EgE‘E’$Or B§{S>¶m g‘yh H$s H§$n{Z¶m§ em{‘b, qH$Vw BÝht VH$ gr{‘V Zht, H$m 
Iwbmgm H$aZo Ho$ {bE A{YH¥$V H$aVm Am¡a AZw‘{V XoVm h¡ Am¡a Eogr OmZH$mar H$m Cn¶moJ ZE CËnmXm| Am¡a/¶m godmE§ Am¡a/¶m {H$gr AÝ¶ ì¶p³V H$mo, {Ogo EgE‘E’$Or J¥hep³V g‘Pm¡Vo Ho$ AZwgma AnZo 
g^r ¶m {H$gr ̂ r {hñgo Ho$ A{YH$ma Am¡a/¶m Xm{¶Ëd gm¢nVr, ZdrZrH¥$V ¶m hñVm§V[aV H$aVr h¡, H$s noeH$e hoVw {H$¶m Om gH$Vm h¡&

19. H$) g§n{Îm H$m ~r‘m

 H$O©Xma/am| H$mo EgE‘E’$Or J¥hep³V Ûmam {X¶m J¶m nyam bmoZ EgE‘E’$Or J¥hep³V H$s nyU© g§Vw{îQ>> Ho$ gmW nyam MwH$Vm Zht {H$E OmZo VH$, g§n{Îm H$mo ha g‘¶ ~H$m¶m bmoZ Ho$ ~am~a Eogr ~r‘m am{e Ho$ 
{bE ì¶mnH$ Am¡a g‘J« ~r‘m nm°{bgr Ho$ gmW ~r{‘V aIZo H$s gbmh Xr OmVr h¡& Bg Zr{V ‘|, bmoZ gw{dYm Omar ahZo Ho$ Xm¡amZ EgE‘E’$Or J¥hep³V EH$‘mÌ bm^mWu hmoJr& H$O©Xma àË¶oH$ ZdrZrH$aU/ZB© 
nm°{bgr Ho$ 15 {XZm| Ho$ ̂ rVa ~r‘m H$da Am¡a nm°{bgr H$s EH$ à{V ̂ r ̂ oO|Jo&

 I) H$O©Xmam| H$m ~r‘m

 H$O©Xma nm°{bgr/nm°{b{g¶m| Ho$ VhV EH$‘mÌ bm^mWu Ho$ ê$n ‘| EgE‘E’$Or J¥hep³V Ho$ gmW AnZo {bE ñdmñÏ¶ Am¡a/¶m OrdZ ~r‘m gwajm àmßV H$a gH$Vo h¢&

20.  F$U Ho$ g§{dVaU Ho$ {bE eV]

 EgE‘E’$Or J¥hep³V F$Ur H$mo J¥h F$U H$m g§{dVaU Zht H$aoJm O~ VH$ {H$ J¥h F$U ñdrH¥$Vr nÌ Am¡a F$U g_Pm¡V| _| Cëbo{IV eV] EgE‘E’$Or J¥hep³V H$s g§Vw{ï> Am¡a {ddoH$ Ho$ {bE AZwnm{bV Zht 
hmoVr h¢. eVm] _| {ZåZ{b{IV em{_b h¢, bo{H$Z ̀ o ̀ ht VH$ gr{_V Zht h¡:

  H$.  F$U g_Pm¡Vm Am¡a Bg Vah Ho$ AÝ` ghm`H$ XñVmdoOm| H$m {ZînmXZ

  I.  {H$ñVm| Ho$ ̂ wJVmZ Ho$ à{V CÎma {XZm§{H$V MoH$/B©grEg Am{X H$s àñVw{V

  J.  EgE‘E’$Or J¥hep³V Ho$ nj _| à{V^y{V H$m {Z_m©U

  K.  g§{dVaU H$m Cn`moJ g§n{Îm Ho$ A{YJ«hU/{Z_m©U ̀ m {d{Z{X©ï> A§{V_ Cn`moJ Ho$ à{V hmoZm Mm{hE 

 S>. g^r VÏ`m| H$m J¡a àH$Q>rH$aU EgE‘E’$Or J¥hep³V Ho$ CYma XoZo {ZU©`m| H$mo à^m{dV H$a gH$Vm h¡

 M.  AnZo amoOJma / g§nH©$ Ho$ {ddaU _| hmoZo dmbo {H$gr ̂ r n[adV©Z H$s EgE‘E’$Or J¥hep³V H$mo gyMZm X|

 N>.  {b{IV ê$n _| (EgE‘E’$Or J¥hep³V Ûmam {ZYm©[aV {d{Y Ho$ AZwgma) F$U Ho$ g§{dVaU Ho$ {bE AZwamoY H$a|. hmW go, _ob Ûmam ̀ m EgE‘E’$Or J¥hep³V H$s do~gmBQ> Ho$ _mÜ`_ go ̀ m Bg àH$ma Ho$ 
AÝ` ê$n/T>§J O¡gm {H$ g_` - g_` na EgE‘E’$Or J¥hep³V Ûmam Kmo{fV {H$`m Om gH$Vm h¡, go {H$E OmZo na, Eogm AZwamoY {d{YdV ê$n go {H$`m J`m _mZm OmEJm

 O.  gw{ZpíMV H$a| {H$ F$Ur Ho$ nmg g§n{Îm (à{V^y{V) na nyU©, ñnï> Am¡a {dnUZ ̀ mo½` ñdm{_Ëd h¡ Am¡a CŠV g§n{Îm {~ëHw$b ̂ ma a{hV Am¡a {H$gr ̂ r Xm{`Ëd Ho$ _wŠV h¡, Mmho Omo ̂ r hmo

  P.  gw{ZpíMV H$a| {H$ Eogr H$moB© AgmYmaU ̀ m AÝ` n[apñW{V`m§ Zht n¡Xm hþB© h¢ Omo F$Ur/F${U`m| Ho$ {bE dV©_mZ F$U Ho$ F$U g_Pm¡Vo Ho$ A§VJ©V AnZo Xm{`Ëdm| H$mo nyam H$aZm Ag§^d ~Zm X|

 Z.  gw{ZpíMV H$ao F$Ur Ûmam {Zînm{XV/{Zînm{XV {H$E OmZo dmbo F$Ur H$ama Ho$ _m_bo _| MyH$ H$s H$moB© KQ>Zm Zht hþB© h¡

{ZåZ{b{IV eV] AÝ` g^r F$Um| (hmo_ Bp³dQ>r F$U, J¡a Amdmgr` n[aga F$U Am¡a Q>m°n An F$U H$mo N>mo‹S>H$a) Ho$ {bE bmJy hm|Jr {Og_| F$Ur:

    ñdrH¥${V nÌ _| ̀ Wm {d{Z{X©ï>, AnZr A§eXmZ am{e (F$U H$s am{e go H$_ âb¡Q> H$s Hw$b H$s_V) H$m ̂ wJVmZ H$aoJm/H$aoJr(i)

 (ii) {Z_m©U _| àJ{V/Xoar, g§n{Îm H$mo hþB© {H$gr ̂ r ~‹S>r j{V, H$a Am¡a gm§{d{YH$ bodr Am¡a à^ma O¡gm {H$ g_`-g_` na g§n{Îm, Am{X Ho$ g§~§Y _| bmJy hmo gH$Vo h¢, Ho$ J¡a-^wJVmZ go g§~§{YV {ddaUm| 
g{hV {Z`{_V ê$n go EgE‘E’$Or J¥hep³V H$mo OmZH$mar àXmZ H$aoJm/H$aoJr/H$a|J|

  (iii)  gw{ZpíMV H$a| {H$ {H$`m Om ahm {Z_m©U AZw_mo{XV ̀ moOZm Ho$ AZwgma h¡ Am¡a Cgo g§Vwï> H$a MwH$m h¡ {H$ n[a`moOZm Ho$ {bE g^r Amdí`H$ _§Oyar {dH$mgH$Vm© (g§n{Îm Ho$ nwZ{d©H«$` IarX Ho$ _m_bo _| 
{dH«o$Vm Ûmam) Ûmam àmßV {H$`m J`m h¡

 (iv)  nyd© _| g§{dV[aV {H$gr ̂ r F$U am{e H$s àmpßV`m| Ho$ Cn`moJ na EgE‘E’$Or J¥hep³V H$mo g§Vwï> H$a| Am¡a BgHo$ ~mao _| n`m©ßV à_mU CnbãY H$amE±

21. {Z‘m©U H$s àJ{V

 H$) ¶{X H$O©Xma {Z‘m©U/ßbm°Q> IarX Ho$ {bE bmoZ am{e Ho$ {dVaU go  (N>Îmrg) ‘hrZo Ho$ ̂ rVa {Z‘m©U nyam H$aZo ‘| {d’$b ahVm h¡, Vmo EgE‘E’$Or J¥hep³V36

 i) ^maVr¶ [aOd© ~¢H$ Ho$ {Xem{ZX}em| Ho$ AZwgma g§nyU© bmoZ H$mo J¡a-Amdmgr¶ F$U ‘| n[ad{V©V H$aZo;

 ii) bmoZ gmam§e AZwgyMr ‘| CpëbpIV J¡a-Amdmg bmoZ (""EZEMEb ã¶mO Xa'') na bmJy ã¶mO Xa bmJy H$a|; Am¡a/¶m

 iii) g‘¶-g‘¶ na A{Ygy{MV Ama~rAmB© Ho$ ‘m¡OyXm {Xem{ZX}em| Ho$ AZwgma Eogo AÝ¶ Cnm¶ H$aZo H$m A{YH$ma h¡

22. F$U Am¡a ã`mO H$m nwZ©^wJVmZ

 bmoZ g‘Pm¡Vo ‘| CpëbpIV {Z¶V {V{W H$mo {Z{X©ï>  B©E‘AmB© /nrB©E‘AmB© ‘| F$U MwH$mZm Ano{jV h¡& B©E‘AmB©/nrB©E‘AmB© H$s MwH$m¡Vr EgE‘E’$Or J¥hep³V Ho$ nj ‘| ZoeZb Am°Q>mo‘oQ>oS> pŠb¶[a¨J hmCg 
(EZEgrEM)/BboŠQ´>m°{ZH$ Šbr¶a|g {gñQ>‘ (B©grEg)/nmoñQ> S>oQ>oS> MoH$ (nrS>rgr) Ho$ ‘mÜ¶‘ go H$s OmZr A{Zdm¶© h¡& 

 F$Ur H$mo gw{ZpíMV H$aZm Mm{hE:

  H$.  S>o{~Q> {H$E OmZo Ho$ {bE F$Ur Ho$ {d{Z{X©ï> ~¢H$ ImVo _| n`m©ßV YZam{e CnbãY h¡&

  I.  F$U H$s B©E_AmB© Ho$ nwZ©^wJVmZ Ho$ à{V {XE JE MoH$m|/{bIVm| na ̂ wJVmZ {ZañV Z H$aZm/Z amoH$Zm. BgHo$ Abmdm, Cg ImVo H$mo n[ad{V©V ̀ m ~§X Z H$aZm {Og na nwZ^w©JVmZ {bIVm| H$mo A§{H$V 
{H$`m J`m h¡ (O~ VH$ {H$ dh nwZ©^wJVmZ Ho$ {bE EgE‘E’$Or J¥hep³V go ̀ Wm gh_V d¡H$pënH$ ì`dñWm Zht H$a boVm/boVr h¡)&

  J.  g§JV Xo` {V{W H$mo ̀ m go nhbo {H$íV H$m ̂ wJVmZ H$aZm, ̀ {X Eogm Zht {H$`m OmVm h¡, Vmo ~H$m`m F$U am{e Am¡a g^r A{O©V ã`mO Vwa§V Xo` ~Z OmEJr. F$Ur à^mam| Ho$ {ddaU _| ̀ Wm {ZYm©[aV ewëH$ 
H$m ̂ wJVmZ H$aZo Ho$ {bE CÎmaXm`r hmoJm& 

 K. EgE‘E’$Or J¥hep³V Ûmam gwPmE JE F$U Ho$ {Z¶‘m| Am¡a eVm] H$s Anojm H$O©Xma Ûmam F$U g‘Pm¡Vo H$s eVm] Ho$ VhV gh‘V eVm] ‘| {H$gr ~Xbmd H$s pñW{V ‘| Am¡a ¶{X Eogo ~Xbmd H$O©Xma Ho$ {bE 
hm{ZH$maH$ h¢, Vmo H$O©Xma H$mo  {XZ Ho$ ^rVa F$U H$mo {H$gr A{V[aº$ ewëH$ Am¡a ã¶mO {OgH$m gh‘V F$U g‘Pm¡Vo ‘| CëboI Zht {H$¶m J¶m h¡, Ho$ {~Zm g‘¶nyd© ~§X H$aZo H$m {dH$ën 60

CnbãY ahoJm&

 H$O©Xma ñdrH$ma H$aVo h¢ Am¡a gh‘V hmoVo h¢ {H$ Ho$db g‘¶ na MwH$m¡Vr [aH$m°S>© dmbo H$O©Xma hr d¡Y AZwamoY Ho$ AYrZ Xa ‘| H$Q>m¡Vr Ho$ {bE nmÌ hm|Jo& Eogo AZwamoY H$s ñdrH¥${V EgE‘E’$Or J¥hep³V Ho$ 
{ddoH$ na {Z^©a hmoJr&

23. A{VXo` H$s dgybr Ho$ {bE nmbZ H$s OmZo dmbr g§{jßV à{H«$¶m
 AnMma à~YZ nyd© MoVmdZr g§Ho$Vm| Ho$ AmYma na AnMma nyd© H$m`©dmhr go ewê$ hmo OmVm h¡ Am¡a Bg_| {d{^ÝZ {dH$ën AWm©V, S>mH$, \¡$Šg,Q>obr\$moZ, B©-_ob, EgE_Eg Ho$ _mÜ`_ go Am¡a/`m ̀ mX {XbmZo, 
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AZwdVu H$ma©dmB© H$aZo Am¡a ~H$m`m am{e H$m g§J«hU H$aZo Ho$ à`moOZ Ho$ {bE {Z`wŠV V¥Vr` nj Ho$ _mÜ`_ go F$U ImVo na ~H$m`m am{e Ho$ ̂ wJVmZ Ho$ {bE, g_`-g_` na F$Ur H$mo AZwñ_maH$ ̂ oOZm 
em{_b h¡. g§J«h H$s H$m`©àUmbr _| _moQ>o Vm¡a na {ZåZ{b{IV em{_b h¡&

 H$.  Q>obrH$m°qbJ : Bg_| F$Ur go \$moZ na g§nH©$ H$aZm Am¡a CÝh| MyH$s JB© Xo` {V{W Ho$ ~mao _| OmJê$H$ H$aZm Am¡a OëX go OëX ~H$mE H$m ̂ wJVmZ H$aZo Ho$ {bE AZwamoY H$aZm em{_b h¡&

  I.  ’$sëS> H$bo³eZ : Bg_| F$Ur go _wbmH$mV H$aZm Am¡a Xo` am{e H$m ̂ wJVmZ àmßV H$aZm em{_b h¡. ̀ h J{V{d{Y EgE‘E’$Or J¥hep³V Ho$ H$_©Mm[a`m| ̀ m A{YH¥$V à{V{Z{Y Ho$ _mÜ`_ go g§Mm{bV H$s 
OmEJr. ̂ wJVmZ d¡Y agrX {Ogo Ho$db F$Ur H$mo Omµar {H$`m OmEJm, Ho$ à{V ̀ m Vmo ZH$X _| ̀ m MoH$/S>rS>r Ho$ ê$n _| àmßV {H$`m OmEJm&

  J.   EgE‘E’$Or J¥hep³V H$s Zr{V Ho$ AZwgma Am¡a bmJy H$mZyZm| Ho$ àmdYmZm| Ho$ AZwgma, àË`oH$ AnMmµar ImVo H$s pñW{V`m| Ho$ AmYma na H$mZyZr H$m`©dmhr H$s OmEJr. {H$gr ̂ r J«mhH$ Ho$ ImVo go 
g§~§{YV H«o${S>Q> OmZH$mar {Z`m_H$ A{YH$m[a`m| Ûmam A{YH¥$V g^r Mma F$U gyMZm H§$n{Z`m| (grAmB©gr) H$mo àXmZ H$s OmVr h¡ Am¡a A{YH$ AJa _m{gH$ AmYma na {Z`m_H$ Ûmam gbmh Xr OmVr h¡. 
grAmB©gr _| H«o${S>Q> B{Vhmg na n‹S>Zo dmbo {H$gr à{VHy$b à^md go ~MZo Ho$ {bE ̀ h OmVr h¡ {H$ J«mhH$ H$mo F$U H$s am{e na Xo` am{e H$m g_` na ̂ wJVmZ gw{ZpíMV H$aZm Mm{hE. ~§YH$/à{V^y{V`m| 
Ho$ àdV©Z H$s dgybr à{H«$`m {H$gr AÝ` H$mZyZ Ho$ A§VJ©V {ZYm©[aV à{H«$`m Ho$ AZwgma H$ãOm boZm Am¡a ~§YH$ g§n{Îm H$s {~H«$s H$aZo, g{hV bo{H$Z ̀ ht VH$ gr{_V Zht, H$m g§~§{YV H$mZyZ Ho$ A§VJ©V 
A{VXo`m| H$s dgybr Ho$ {bE H$X_ CR>mZo go nhbo J«mhH$ H$mo gyMZm/AZwñ_maH$/Zmo{Q>g {X`m OmVm h¡&

 Bg{bE, EgE‘E’$Or J¥hep³V AnMmar ImVo Ho$ {d{^ÝZ lo{U`m| Ho$ {bE C{MV Am¡a à^mdr H$daoO gw{ZpíMV H$aZo Ho$ {bE Q>obrH$m°qbJ, joÌ Xm¡am, {b{IV g§Mma Am¡a H$mZyZr H$ma©dmB© Ho$ {ddoH$nyU© {_lU 
H$m Cn`moJ H$aoJm&

24.  dm{f©H$ ~H$m`m am{e {ddaU J«mhH$ Ho$ AZwamoY na Omar {H$`m OmEJm

25.  J«mhH$ godm

 XñVmdoOm| H$s Amdí`H$Vm g{hV {H$gr ̂ r godm go g§~§{YV g_ñ`m EgE‘E’$Or J¥hep³V H$mo {ZåZ{b{IV M¡Zbm| Ho$ _mÜ`_ go g§~mo{YV H$s Om gH$Vr h¡:

  H$.  h_mao Q>mob \«$s Z§~a  na g§nH©$ H|$Ð go Q>obr\$moZ na g§nH©$ Ûmam;18001021003

   g‘¶: àmV: 9.30 ~Oo go gm¶§ 6.30 ~Oo VH$ (gmo‘dma go e{Zdma)*
    *gmd©O{ZH$ AdH$me Am¡a ha ‘hrZo Ho$ Mm¡Wo e{Zdma H$mo N>mo‹S>H$a

  I.  B©-_ob Ûmam: grihashakti@grihashakti.com

  J.  EgE‘E’$Or B§{S>¶m hmo‘ ’$mBZ|g H§$nZr {b. (nyd© ‘| ’w$bQ>©Z B§{S>¶m hmo‘ ’$mBZ|g H§$nZr {b.) Ho$ AS>mZr B§ñnm¶a, ¶y{ZQ> Z§. 503 Am¡a 504, 5dt ‘§{µOb, ‘oZ amoS>, Or ãbm°H$, ~m§Ðm Hw$bm© H$m°åßboŠg, 
~m§Ðm (nyd©), ‘w§~B©-400051 pñWV H$m°nm}aoQ> H$m¶m©b¶ ¶m  pñWV n§OrH¥$V H$m°‘aµOmoZ AmB© Q>r nmH©$, Q>m°da ~r,nhbr ‘§{µOb, H«$. 111, ‘mC§Q> nyZm‘ëbr amoS>,nmoéa, MoÝZB©-600116, V{‘bZmSw>
H$m¶m©b¶ ‘| J«mhH$ godm H$mo g§~mo{YV {bpIV nÌ Ho$ ‘mÜ¶‘ go

 K.  emar[aH$ ê$n go godm emIm na OmH$a Am¡a _wbmH$mV Ho$ K§Q>m| Ho$ Xm¡amZ AZwamoY H$aZo Ho$ _mÜ`_ go

 · 9:30 6:30 * emIm H$m g_`:  gw~h  ~Oo go em_  ~Oo VH$ (gmo_dma go e{Zdma)

 · 9:30 6:00 * ^wJVmZ H$m g_`:  gw~h  ~Oo go em_  ~Oo VH$ (gmo_dma go ewH«$dma)    

    gw~h  ~Oo go Xmonha  ~Oo VH$ (e{Zdma)  9:30 4:00 *

     gmd©O{ZH$ Nw>{Å>¶m| Am¡a ‘hrZo Ho$ nhbo e{Zdma H$mo N>mo‹S>H$a*

 gm§Ho${VH$ Q>Z© AamC§S> Q>mB_ (Q>rEQ>r) Ho$ gmW ZrMo Xr JB© gyMr Ho$ AZwgma J«mhH$ {ZdoXZ H$aVm h¡:

   XñVmdoOm| H$s ’$moQ>mo à{V¶m§ - AZwamoY H$aZo H$s VmarI go  H¡$b|S>a {Xdg& Amdí¶H$ àemg{ZH$ ewëH$ bmJy hmoVm h¡i. 15

 ii. 30  ‘yb XñVmdoµO bmoZ Ho$ ~§X hmoZo/hñVm§VaU H$s VmarI go  H¡$b|S>a {Xdgm| Ho$ ^rVa dmng H$a {XE OmE§Jo

   bmoZ AH$mC§Q> ñQ>oQ>_|Q> {ZdoXZ àmpßV Ho$  H¡$b|S>a {XZm| Ho$ A§Xaiii. 4

 iv. 40  {ZdoXZ àm{á Ho$  H¡$b|S>a {XZm| Ho$ A§Xa B©E_AmB© H$s H$Q>m¡Vr

 v.  Xoa go ^wJVmZ ewëH$ H$s dmngr AZwamoY àmßV hmoZo Ho$ 45 H¡$b|S>a {XZm| Ho$ ^rVa (EgE‘E’$Or J¥hep³V Ho$ nyU© {ddoH$ na)

 vi. 30  AÝ` g^r àH$ma Ho$ godm {ZdoXZ - {ZdoXZ H$aZo Ho$ {XZm§H$ go  H¡$b|S>a {XZ

26. {eH$m`V {ZdmaU
 EgE‘E’$Or J¥hep³V Ho$ {bE {eH$m`V {ZdmaU H$s à{H«$`m _|  ñVar` {eH$m`V {ZdmaU V§Ì H$m g_mdoe hmoJm Vm{H$ gw{ZpíMV hmo {H$ {eH$m`Vm| Ho$ gmW gj_Vm, nmaX{e©Vm Am¡a C{MV VarHo$ go ~Vm©d 3

{H$`m Om gHo$. ̀ {X àXmZ H$s JB© godmAm| go H$O©Xma g§Vwï> Zht h¡ Vmo H$O©Xma {H$gr ̂ r {ZåZ{b{IV M¡Zb Ho$ _mÜ`_ go {H$gr {eH$m`V/Ag§Vmof Ho$ {bE EgE‘E’$Or J¥hep³V go g§nH©$ H$a gH$Vm h¡. g^r 
3 7 ñVam| Ho$ {bE J«mhH$ H$mo nmdVr/àË¶wÎma XoZo H$m à{VdV©Z g‘¶ (Q>rEQ>r)  {XZm| H$m hmoJm: 

  H$.  h_mao Q>mob \«$s Z§~a  na g§nH©$ H|$Ð Ho$ gmW Q>obr\$moZ na g§Mma Ûmam: ñVa 1: 18001021003

    g‘¶: àmV: 9.30 ~Oo go gm¶§ 6.30 ~Oo VH$ (gmo‘dma go e{Zdma)*
     *gmd©O{ZH$ AdH$me Am¡a ha ‘hrZo Ho$ Mm¡Wo e{Zdma H$mo N>mo‹S>H$a
   I.  B©-_ob Ûmam: grihashakti@grihashakti.com

    J. AS>mZr B§ñnm¶a, ¶y{ZQ> Z§. 503 Am¡a 504, 5dt ‘§{µOb, ‘oZ amoS>, Or ãbm°H$, ~m§Ðm Hw$bm© H$m°åßboŠg, ~m§Ðm (nyd©), ‘w§~B©-400051 pñWV H$m°nm}aoQ> H$m¶m©b¶ ¶m H$m°‘aµOmoZ AmB© Q>r nmH©$, 
Q>m°da ~r,nhbr ‘§{µOb, H«$. 111, ‘mC§Q> nyZm‘ëbr amoS>,nmoéa, MoÝZB©-600116, V{‘bZmSw> pñWV n§OrH¥$V H$m¶m©b¶ ‘| J«mhH$ godm H$mo g§~mo{YV {bpIV nÌ Ho$ ‘mÜ¶‘ go&

   K.  g{d©g emIm _| IwX H$ñQ>_a g{d©g Am°{\$ga go {_bH$a {ZåZ{b{IV _wbmH$mV Ho$ g_` Ho$ Xm¡amZ Cº$ emIm Ho$ nmg {ZdoXZ {H$`m Om gH$Vm h¡:
    emIm H$m g_`: gw~h  go em_  ~Oo (gmo_dma go e{Zdma) ;9:30 6:30 *

    ^wJVmZ H$m g_`: gw~h  go em_  ~Oo (gmo_dma go ewH«$dma) ; gw~h  go em_  ~Oo (e{Zdma)9:30 6:00 * 9:30 4:00 *

    gmd©O{ZH$ Nw>{Å>¶m| Am¡a ‘hrZo Ho$ nhbo e{Zdma H$mo N>mo‹S>H$a*

 ñVa 2: @ CCRC@grihashakti.com  ̀ {X àmßV g_mYmZ J«mhH$m| H$s AnojmAm| na Iam Zht CVaVm h¡, Vmo J«mhH$ {eH$m`V à~§YZ àH$moð>  na Am¡a/`m Cna {XE JE H$m°nm}aoQ> H$m`m©b` ̀ m n§OrH¥$V H$m`m©b` Ho$ 
nVo na {bI gH$Vo h¢&

 ñVa 3: @ GRO@grihashakti.com  `{X J«mhH$ A^r ^r àmßV g_mYmZ go Ag§Vwï> h¡, Vmo J«mhH$ {eH$m`V {ZdmaU A{YH$mar na Am¡a/`m Cna {XE JE H$m°nm}aoQ> H$m`m©b` `m n§OrH¥$V H$m`m©b` Ho$ 
nVo na {bI gH$Vo h¢&

 `{X F$Ur àmßV Odm~ go Ag§Vwï> h¡/h¡ ̀ m Ohm± H$moB© Odm~ Zht {_bVm h¡, Vmo F$Ur Am°ZbmBZ _moS> _| qbH$ https://grids.nhbonline.org.in na AnZr {eH$m`V XO© H$admH$a amï´>r` Amdmg ~¢H$ Ho$ {eH$m`V 
{ZdmaU àH$moð> go `m qbH$ http://www.nhb.org.in/Grievance-Redressal-System / Lodging-Complaint-Against-HFCs-NHB–Physical-Mode.pdf, na CnbãY {ZYm©[aV àmê$n _| S>mH$ Ûmam Am°\$bmBZ 
_moS> _| {eH$m`V {ZdmaU àH$moð>, {d{Z`_Z Ed§ n`©dojU {d^mJ, amï´>r` Amdmg ~¢H$, Mm¡Wr _§{µOb, H$moa 5E, B§{S>`m h¡{~Q>mQ> g|Q>a, bmoYr amoS>, ZB© {Xëbr-110003 go g§nH©$ H$a gH$Vo h¢&

 EVX²Ûmam gh_{V ì`ŠV H$s OmVr h¡ {H$ F$U Ho$ {dñV¥V {Z`_m| Am¡a eVm] Ho$ {bE BgHo$ nj AnZo Ûmam {Zînm{XV/{Zînm{XV {H$E OmZo dmbo F$U Am¡a AÝ` à{V^y{V XñVmdoOm| H$mo g§X{^©V H$a|Jo Am¡a 
na {Z^©a hm|J|. CnamoŠV {Z`_m| Am¡a eVm] H$mo F$Ur/F${U`m| Ûmam n‹T> {b`m J`m h¡/F$Ur/F${U`m| Ho$ {bE n‹T>m J`m h¡ Am¡a F$Ur/F${U`m| Ûmam g_P {b`m J`m h¡. H$O©Xma ¶h ̂ r ñdrH$ma H$aVo h¢ 
{H$ CÝh| Cn¶w©º$ gdm©{YH$ ‘hËdnyU© {Z¶‘ Ed§ eV] (E‘AmB©Q>rgr) VWm ‘w»¶ VÏ¶ {ddaU (Ho$E’$Eg) XñVmdoµO H$s Sw>pßbHo$Q> à{V àmßV hþB© h¡&

 CnamoŠV {Z`_m| Am¡a eVm] H$s ñdrH¥${V Am¡a Bg XñVmdoO H$s à{V H$s àmpßV H$m gË`mnZ H$aZo dmbm F$Ur/F${U`m| H$m hñVmja ̀ m A§JyR>o H$m {ZemZ&
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F$Ur gh-F$Ur 1 gh-F$Ur 2

EgE‘E’$Or J¥hep³V Ho$ A{YH¥$V ì`pŠV o$ hñVmja H

ZmoQ>: E‘AmB©Q>rgr Am¡a Ho$E’$Eg H$s Sw>pßbHo$Q> à{V H$O©Xma/am| H$mo gm¢nr OmZr Mm{hE&
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